
To ensure your station's programming is being updated on local cable, satellite, 
online guides, Smart TVs, and newspaper sites, we recommend you also send 

your weekly schedule reports to:

tmschedule@gracenote.com
   tveditor@fyitelevision.com

   schedules@tvmedia.ca
   SchedulingSupport@xperi.com

Do NOT include customercare@titantv.com when sending your weekly schedules.

G U I D E  D A T A  S I M P L I F I E D : B E S T
P R A C T I C E S ,  F A Q S  &  C O N T A C T S

Our goal is to empower all broadcasters to confidently navigate the complex
guide data ecosystem. Below, you'll find key best practices, answers to
frequently asked questions, and contact information to help you get the

support you need.

Updates for images on online and onscreen guides need to be sent to the 
providers that provide the meta data:

tmschedule@gracenote.com
mediacontent@fyitelevision.com

assets@tvmedia.ca
SchedulingSupport@xperi.com

S H O W C A R D S ,  L O G O S ,  T H U M B N A I L S , I M A G E S  

W H O  P R O V I D E S  G U I D E  D A T A  T O  W H O ?

R E P O R T I N G  C O N T A C T S :

B E S T  P R A C T I C E S :

CustomerCare@titantv.com

www.titantvinc.com

*To Our Knowledge & Is Always Changing

Send every schedule grid as if it is 
going to a new editor:

-Include Color Key
-Include Call Letters and Channel #s

When sending weekly schedules
start with a fresh email. Do not edit a

previous email by changing the
subject and body of the email

Always send a minimum of 3 weeks
rolling schedule. Editors typically will
not look further out than 3 weeks and

they focus heavily on this week’s
changes

If sending a grid report, highlight
your changes from your last report

If sending a list, include only the
changes in the list:

Also send the most recent grid for
the editor to use as a reference. 

Include in the Subject of the email the
Station(s) Call Letters, including the

channel number as well.
–i.e. KCRG DT1 or KCRG 9.1

A D D I T I O N A L  ? ? S
T I T A N T V  I S  H E R E  T O  H E L P !
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